





PEST CONTROL

Licensed Experienced Affordable Pest Control

Specializing in Bed Bug
Detection & Treatment

You've heard of Bomb dogs? Drug dogs? Now, man's best friend is the latest weapon in the war on bed bug detection and
treatment. Leap Pest Control welcomed Hunter to our team three years ago, our most powerful and trusted tool in bed bug management.

Top reasons for using Hunter?

¢ Hunter can find bed bugs behind walls, baseboards
or under carpets.

Life Cycle of the Bed Bug

Cimex Lectularius
© Copyright Leap Pest Control, 2011.

@ e Find single bed bugs before they turn into major
: ’ - ‘ y \ infestations.
EGG FIRST STAGE LARVA SECOND STAGE LARVA THIRD STAGE LARVA
(1 mm long) (1.5 mm long) (2 mm long) (2.5 mm long) e Show due diligence to customers or occupants

Takes a blood meal then molts. Takes a blood meal then molts. Takes a blood meal then molts. . ) .
by ensuring they are in a pest-free environment.

e Save valuable time and money while giving your
pest management company info on how to best
resolve your problem.

416-805-5327

FOURTH STAGE LARVA FIFTH STAGE LARVA ADULT BED BUG
(3 mm long) (4.5 mm long) (5.5 mm long)
Takes a blood meal Takes a blood meal Takes repeated blood meals over several weeks.
then molts. then molts. Females lay up to five eggs per day, continuously. WWW. le appe StcontrOI LCOMm

10% Off All Pest Services

Leap Pest Control is offering our clients a special deal this year. Receive 10% off all pest services until the end
of the year, with this coupon. Book your service now for priority booking.

- Bed Bugs - Bees - Earwigs

= Carpenter Ants = Wasps - Fleas

= Cockroaches = Mice & Rats - Centipedes
- Spiders - Pigeons - Wildlife

PEST CONTROL

Licensed Experienced Affordable Pest Control

Free Estimate 416-805-5327




ONPHA ".

£Knowledge

ONPHA online courses Advantage

make online courses
part of your staff training plan this fall. Sign up
multiple people from your organization and save.

Bundle up and save!
Register for any two online
courses and save $100.

, Triple up and save!
Register three people for

mGovernance Online and
AP save 30%.

o~

Finance Online Governance Online
October 9, 2012 Available anytime
Get all the information you need Identify challenges and find creative

to kee_p your organization on firm  solutions in the complex world of
financial ground. non-profit housing governance.



Online course registration

would like to register for:

*Register three or more
Online Course Launch date No. of registrants people for Governance
Online and save 30%.
Governance Online Anytime @ $250 **Register for any two
Governance - Triple up and save* Anytime @-$256 $175 courses and save $100.
RGI Online September 18, 2012 @ $300 Subtotal $
Finance Online October 9, 2012 @ $400 HST 13%  $
RTA Online February 12, 2013 @ $400 ONPHA HST # 121266043RT
RGI Online March 27, 2013 @ $300
Bundle up and save** @-$100 Total 3
Organization:
Address:
City: Province: Postal Code:

Course registrants:

Name: ] Governance | prefer to receive my course
. Finance materials as a (choose one only):

Title: [ rTA ] cD Go paperless!

E-mail address: ] ral [ Binder

Name: ] Governance | prefer to receive my course
. I Finance materials as a (choose one only):
Title:
[ rTA C!D Go paperless!
E-mail address: O ral [ Binder

Name: [ Governance | prefer to receive my course
o Finance materials as a (choose one only):

Title: I rTA | C!D Go paperless!

E-mail address: O ral [ Binder

Payment options (Payment in full is required before registration is accepted):

Card Number:

Cheque enclosed
(payable to ONPHA)

-

D ANMERICAN
EXPRESS

Expiry Date: /

Cardholder Name:

Cancellation policy: Notice of cancellation must be in writing two weeks prior to the course in order to receive a refund less a $50 admin fee. Substitutions
are welcome at any time. However, should ONPHA have to cancel the course, registrants will receive a full refund.

Fax form to 416-927-8401 or contact Christina Lauhar at christina.lauhar@onpha.org.
Mail cheque payments to ONPHA at 400-489 College St., Toronto ON M6G 1AS5.
QC



November 15, 2012

Courses for property managers:
Improve your people management and pest
management skills with these courses:

H1  Winning the Bed Bug Battle
F2 Understanding Behaviours in the Workplace

Courses for boards of directors:

A board plays an important role in the success

of its organization. Register one or more of your

directors for these courses:

F5 Great Governance: Focus on Fiduciary

H3  Achieving Great Governance - Focus on
Financial Stewardship

H2  Making Meetings Magic

Courses for new staff:
Are you new to the sector? Get the big picture
on non-profit housing with these courses:
F1 The Fundamentals of Housing Policy
and Governance
F3 An Overview of the RTA
F4 Rent-Geared-to-Income

Get the skills you need
to lead, learn and make
a difference in the non-
profit housing sector.

Join us for a day of
education courses on
November 15.

Then, join us for our
annual conference
and trade show on
November 16-18.

ONPHA CONFERENCE 2012 il
HOUSING
“""HOME

OF ALLISSUES

NOVEMBER 16 - 18
TORONTO SHERATON CENTRE




Pre-education courses: November 15, 2012
Conference: November 16-18, 2012

6 EASY STEPS TO REGISTER

Complete a separate form for each delegate. Please photocopy this form as required. This is what will appear on your badge. Please print clearly.

1

QC

Name: Title: CHECK HERE IF

- YOU REQUIRE
Organization:

(1 Volunteer rate

Mailing address: Q Mentor rate
Phone: Fax: [ Speaker rate
*Email: Remove me from list
*Confirmations will be emailed within one week, otherwise they will be mailed to the above address provided to exhibitors
REGISTRATION FEES HOUSING = NON-MEMBER A MUNICIPAL/GOV'T/ | TENANT = MENTOR
PLEASE CHECK OFF YOUR REGISTRANT CATEGORY MEMBER ASSOCIATE
FULL CONFERENCE NOVEMBER 16-18
Before Sept 14 without banquet 0 $485  $785 [ $585 | O $285 0 $285
Before Sept 14 with banquet  $530 1 $830 Q $630 | 1 $330 0 $330
After Sept 14 without banquet Q $585 1 $885 QO $685 | 1 $335 a $335
After Sept 14 with banquet Q $630 a $930 a $730 | O $380 1 $380
SINGLE-DAY CONFERENCE* a $295 a $425 0 $345 a $145 a $145
*Which single day are you attending? [ Friday O Saturday O Sunday

SPECIAL NEEDS
Please list any special dietary requirements here

Please list any special needs that require assistance to fully participate in the conference

PLEASE SELECT YOUR WORKSHOP SESSIONS BY ENTERING THE WORKSHOP NUMBER BESIDE EACH TIMESLOT
*Please refer to the Conference-at-a-Glance to select your workshops. Seating is on a first-come, first-serve basis, but pre-registration ensures we have a large
enough room. You MUST pre-register for Bus Tours and Education Courses.
PRE-CONFERENCE EDUCATION COURSES Please circle the correct amount and indicate your course selection in the space provided.
PRE-CONFERENCE TENANT HOUSING MEMBER MUNICIPAL/GOV'T/ASSOCIATE NON-MEMBER COURSE #
FULL-DAY COURSES $165/$250 $165/$250 $245/$250 $330/$500
HALF-DAY COURSES $85 $85 $130 $170
Subtotal Education Day Course(s) $

Please indlicate your workshop choice in the spaces provided. ~ WORKSHOP #
FRIDAY 1PMto 3 PM 1 Learning Lab OR 2 Inspire AND 3 Inspire OR BusTour 11

3:30 PM to 5 PM 4 Traditional
SATURDAY  8:30 AM to 10:20 AM 5 Learning Lab OR Inspire > OR Bus Tour 201
10:30 AM to 12 PM 6 Traditional
2PMto4 PM 7 Lear.nl.ng Lab OR Inspire > OR Bus Tour 3 0
4 PM to 5:30 PM 8 Traditional
SUNDAY 1 AGM BREAKFAST PLENARY 9 AM to 10:30 AM
10:30 AM to 12 PM 9 Traditional
EXTRPAS Meals ONLY)  $200 _ EXTRA BANQUET TICKET
uest Pass (Meals ) Kb Purchase additional banquet tickets here for one-day registrants and/or guests.
Yuk Yuks 65 x____ =% EXTRA Banquet Tickets $80 x =%
Rodeo Brazilian Steakhouse: $65  x =9 -
METHOD OF PAYMENT SUBTOTAL § Fax this form to
Add 13% HST to Subtotal (HST Registration #121266043RT)  § 416-927-8401
TOTAL FOR THIS REGISTRATION $
[J We enclose a cheque payable to Ontario Non-Profit Housing Association in the amount of $
[ VISA/MasterCard/Amex# Expiry Date Name Signature
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The faces of Appliance Canada: Meet Fred and Husain

Applian”ce Canada

For Your Home, For Your Life

Fred Mansoub
1-800-374-3437 ext. 2275
fmansoub@appliancecanada.ca

Husain Khosravani
1-800-374-3437 ext. 2324
hkhosravani@appliancecanada.ca

Fred and Husain are Appliance Canada’s account managers
for non-profit housing. Offering you more than quality
products — they also offer high quality services to ONPHA
members across Ontario.

They are dedicated to serving non-profit housing providers,
so Fred and Husain understand your needs. They are in

the office from Monday to Friday, and always available to
answer your questions and hear your concerns.

Need to call a manufacturer, but can’t get through? Fred
and Husain will set-up a service call between you and the
manufacturer.

Thinking about upgrading your appliances? Give them a call
and they will happily discuss your options.

With a high sales volume from ONPHA members each year,
Appliance Canada offers you special volume discount prices.

Please see the 2012 price list for more details.

~

Energy saver package safe Telement”

helps prevent cooking fires before they start
=

Purchase stoves from Appliance Canada with
pre-installed Safe-T-elements and save on installation
fees. Safe-T-elements save 37% in energy use.

For more information, contact Laird Comber at
905-712-2061 ext. 230 or Icomber@pioneeringtech.com

~

J

For more information about Best Deals visit www.onpha.on.ca/bestdeals "
or contact Leah Erna Beck at 416-927-9144 ext.106 or leah.beck@onpha.org.

ONPHA



ONPHA's D@a I s

Appliance Canada

For Your Home, For Your Life

" ONPHA

8701 Jane Street, Unit 1 Concord ON L4K 2M6 | www.appliancecanada.com

Refridgerators
DFF349WDB
DFF1144W
W5TXDWFXQ
FFHT1513LW
FFHT1713LW
WRT138TFYW

Ranges
JCAS730MWW
JCAS730MWW

CFEF2405LW
CMEF212ES
CFEF3005LW
YWFC150MOAW
CFEF3016LW
SAFE-T-ELEMENT

Wheelchair accessible

ED2KVEXVQ
EDK2600PO
FFEC3005LW
CGEB27Z7HS
FFEC3005LW
FFEC3005LW

Hoods
BP130WWN

Dishwashers
WDF310PAAW

Laundry
WTW4800XQ
YWED4800XQ
WFW9151YW
YWED9151YW
WGD9050XW
WGD9151YW

Danby 12 cu ft frost free 2 Dr. (24"w x 60"h x 29"d) *Energy Starik495.00

Danby 11 cu ft frost free 2 Dr. (24"w x 60”h x 29"d)

Whirlpool 15 cu ft frost free 2 Dr. (28" x 62 1/8") *Energy StarX
Frigidaire 15 cu ft frost free 2 Dr. (28"x 60 1/8")*Energy StarX
Frigidaire 17cu ft frost free 2 Dr. (28" x 65") *Energy StarX
Whirlpool 18 cu ft frost free 2 Dr. (30"x 66") *Energy StarX

GE 24" manual clean front control, window and clock

GE 24" manual clean front control, window and clock

with Safe-T-element (pre-installed)

Frigidaire 24" manual clean, window only

Frigidaire24" manual clean, window and clock

Frigidaire 30" manual clean, window only

Whirlpool 30” manual clean, window and clock

Frigidaire 30" self clean, digital clock

Pre-Installed Safe-T-element on regular rear control panel stoves

Whirlpool 22cu. ft. side-by-side I&W dispenser (32 3/4" x 66 ¥2")
Premier 30" manual clean coil element front control panel range
Frigidaire 30" 4 coil elements built-in cook top-WW

Frigidaire 27" self clean built-in side-swing door wall oven-WW
Frigidaire 30" 4 coil elements built-in cook top-WW

Frigidaire 30" 4 coil elements built-in cook top-WW

with Safe-T-element (pre-installed)

Broan 30" 180 CFM range hood-WW

Whirlpool 3 Cycle/4 option tall tub - *Energy Star®

Whirlpool 7 Cycle, 4Temp, SUPER capacity washer

Whirlpool 4 Cycle, 3Temp, SUPER capacity dryer

Whirlpool 10 Cycle, 3Temp, front loading washer *Energy StarX
Whirlpool 8 Cycle, 4Temp, front control panel dryer - electric
Whirlpool 8 Cycle, 4Temp, front control panel dryer - gas
Whirlpool 9 Cycle, 6 Temp, front control panel dryer - gas

All prices are plus tax (13%). All products carry a manufactures service warranty.
Prices include delivery, uncrate, set in place and removal of old appliances.

PRICE LIST 2012

460.00
470.00
475.00
502.00
515.00

385.00
585.00

375.00
375.00
350.00
350.00
500.00
170.00 (set)

975.00
675.00
315.00
885.00
315.00
630.00

67.00

329.00

397.00
309.00
625.00
479.00
628.00
720.00

Fred Mansoub 1-800-374-3437 ext. 2275 | fmansoub@appliancecanada.com
Husain Khosravani 1-800-374-3437 ext. 2324 | hkhosravani@appliancecanada.com



